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Service: Dima Bône, the energy market modelling platform at 
dimabone.powerhipporegius.co.uk. Provider: Power Hippo Regius Ltd, 
London, United Kingdom (“we”, “us”, “our”). 
 

How these terms fit together. These Product Subscription Terms add 
detail that is specific to Dima Bône. They sit alongside the Power Hippo 
Regius Terms of Use & Privacy Policy (the “Master Terms”), which you can 
read at www.powerhipporegius.co.uk/terms-and-conditions.pdf. The 
Master Terms govern subscriptions, trials, billing, cancellation, the 14-day 
cooling-off right, intellectual property, data protection, liability and 
everything else. Where these Product Subscription Terms conflict with the 
Master Terms for Dima Bône, these Product Subscription Terms prevail. 
Words defined in the Master Terms have the same meaning here. 

 
By subscribing to Dima Bône, starting a Dima Bône trial, or ticking a box that 
references these terms at checkout, you agree to these Product Subscription 
Terms and to the Master Terms. 
 

1. What Dima Bône is 

 
1.1 Dima Bône is analytical software for energy markets. It provides a 
proprietary modelling and optimisation engine and the tools that present 
its Output, including (depending on your plan): a data catalogue and power-
units library; scenario building and dispatch simulation; unit-commitment 
and optimal-power-flow style modelling; storage, contingency and 
interconnection modelling; price formation and merit-order analysis; 
forecasting; backtesting; and visualisation, reporting and run comparison. 
 
1.2 Your Subscription buys access to this software and to the analytical 
logic, models and algorithms we have built — not the underlying data 
(see clause 4 of the Master Terms). The engine is our own proprietary work. 
 

2. Important — Dima Bône is not trading or investment advice 
 
2.1 Output is a model estimate, not a statement of fact and not advice. 
Forecasts, prices, dispatch schedules, locational marginal prices, merit 
orders, backtest scores and other Output are produced from assumptions, 
scenario settings and Third-Party Data, and they may be inaccurate, 
incomplete or out of date. Energy and commodity markets are highly volatile 
and affected by factors no model can fully capture. 
 

http://www.powerhipporegius.co.uk/terms-and-conditions.pdf
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2.2 Nothing in Dima Bône is financial, investment, trading, hedging, 
legal, tax or regulatory advice, and nothing is a recommendation or 
invitation to buy, sell, bid, offer or trade any electricity, gas, fuel, certificate, 
allowance, derivative or other instrument. You must not treat Output as a 
basis for placing real bids, offers or trades without your own independent 
verification, risk management and, where appropriate, regulated 
professional advice. 
 
2.3 You are solely responsible for any decision, position, bid or trade you 
make, and for compliance with the market rules, licence conditions and 
regulations that apply to you (for example wholesale energy market integrity 
and transparency rules). We are not a party to, and accept no responsibility 
for, any transaction you enter into. 
 

3. Data sources 
 
3.1 Dima Bône incorporates and processes Third-Party Data from external 
and public or open sources, which may include (without limitation) ENTSO-
E, Elexon/BMRS, RTE, REE, OPSD, Ember, Eurostat and JAO, as well as clearly-
labelled sample series we provide for illustration. That data remains subject 
to its owners’ licences (see clause 5 of the Master Terms). 
 
3.2 Sample or illustrative series are provided to let you explore features and 
are not market data; do not rely on them for analysis of real positions. 
 
3.3 You are responsible for ensuring your use of any Third-Party Data 
surfaced in Dima Bône complies with that data’s source licence and with any 
conditions that apply to you. 
 

4. Your plan, price and free trial 
 
4.1 Consultant plan (self-serve). The self-serve Dima Bône subscription is 
the Consultant plan, sold to an individual user, priced at £49 per month 
(Subject to change in the near future) or £490 per year (also subject to 
change) (the annual plan offers a saving against twelve monthly payments). 
Prices are shown at checkout inclusive of any VAT we are required to charge. 
The current price always shown to you at sign-up prevails if it differs from 
this clause. 
 
4.2 Free trial. New Consultant subscriptions include a one-month free trial. 
You may be asked for payment-card details to start it. Unless you cancel 
before the trial ends, your subscription begins automatically at the end 
of the trial and the Fee is charged on the date shown at sign-up. You will 
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not be charged during the trial, and you can cancel during the trial at no 
cost. 
 
4.3 Renewal. Subscriptions renew automatically (monthly or annually, as 
chosen) until cancelled. Price changes are handled under clause 7.4 of the 
Master Terms. 
 
4.4 What is included depends on your plan and is described on the 
subscribe page and in the in-app help. The Consultant plan is for a single 
named user; sharing one login between people, or reselling access, is not 
permitted (see clause 6.5 of the Master Terms). Team, multi-seat and full-
access (Enterprise) arrangements are available under separate terms. 
 

5. Cancelling, refunds and your 14-day right 
 
5.1 Cancel any time. You can cancel from your account settings or the Stripe 
billing portal, as easily as you subscribed. Cancellation stops the next renewal 
and takes effect at the end of your current paid period (clause 8 of the Master 
Terms). 
 
5.2 14-day cooling-off (consumers). If you are a consumer, you have a 
statutory 14-day right to change your mind when you sign up online, as set 
out in clause 9 of the Master Terms. If you ask to start using Dima Bône 
immediately during that period and then cancel, we may charge a 
proportionate amount for the access you had; during a free trial, no Fee is 
due. 
 

6. Acceptable use specific to Dima Bône 
 
6.1 In addition to clause 6.5 and clause 10 of the Master Terms, you must not: 
use Dima Bône to reverse-engineer, benchmark or replicate the modelling 
engine or to build a competing model or service; systematically extract or 
bulk-download datasets or Output beyond normal interactive use; or use 
Output in a way that breaches any Third-Party Data licence or any market-
conduct or market-abuse rule that applies to you. 
 
6.2 You are responsible for the accuracy of the scenario assumptions, 
parameters and data you enter, and for reviewing Output critically before 
relying on it. 
 

7. Everything else 
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All other terms — formation of the contract, consumer and business-
customer rights, billing and Stripe, suspension for non-payment, intellectual 
property and ownership of Your Data, data protection and the Privacy Policy, 
limitation of liability and the liability cap, governing law (England and Wales) 
and how we make changes — are set out in the Master Terms at 
www.powerhipporegius.co.uk/terms-and-conditions.pdf and apply to your 
use of Dima Bône. 
 

Dima Bône is provided by Power Hippo Regius Ltd. These Product 
Subscription Terms are read together with the Power Hippo Regius Terms 
of Use & Privacy Policy. Output is decision-support, not advice. 

http://www.powerhipporegius.co.uk/terms-and-conditions.pdf


 

 

Disclaimer 
 
Strictly Private & Confidential 
 
This material is the property of Power Hippo Regius Ltd. (UK). No part of this material may 
be reproduced, distributed, or transmitted in any form or by any means, including 
photocopying, recording, or other electronic or mechanical methods, without the prior 
written permission of Power Hippo Regius Ltd. This material, including any updates or 
modifications, is provided under the terms agreed between Power Hippo Regius Ltd. and 
its clients. The use of this material is governed by the terms and conditions of the agreement 
under which it was provided. The content, data, and conclusions contained herein are 
confidential and may not be disclosed to any other person or entity without Power Hippo 
Regius Ltd.'s prior written consent. Power Hippo Regius Ltd. makes no warranty, express or 
implied, nor any representation about the accuracy, completeness, or reliability of the 
information and data provided in this material. This material is provided "as is," and any 
reliance on the content is at the user's own risk. The opinions and views expressed herein 
are those of Power Hippo Regius Ltd. and do not necessarily reflect the views of any third 
parties. Nothing in this material constitutes investment advice, an offer to sell, or a 
solicitation of an offer to buy any securities. This material does not provide a comprehensive 
analysis of the financial position or prospects of any company or entity and should not be 
relied upon as such. In the event of any reliance on this material by you or any other person, 
Power Hippo Regius Ltd. disclaims, to the fullest extent permitted by law, all liability for any 
loss or damage arising out of such reliance. 
 
Copyright © 2024, Power Hippo Regius Ltd. All rights reserved. 
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